
FEES AND CHARGES

Personal and Support Services (including Respite) Hourly rate* 30min* 45min*

Week Day (6am to 6pm) $70 $45 $55

Week Night (6pm to 6am) $81 $52 $64

Saturday $105 $68 $83

Sunday $122 $86 $104

Public Holidays $151 $104 $128

Group Social Support/Bus Trips Hourly rate*

Week Day – group $40

Saturday – group (minimum 3hr booking) $60

Sunday – group (minimum 3hr booking) $70

Public Holidays – group (minimum 3hr booking) $80

Nursing Care Hourly rate* 30min* 45min*

Week Day (6am to 6pm) $130 $95 $110

Week Night (6pm to 6am) $150 $110 $127

Saturday $195 $143 $165

Sunday $227 $167 $193

Public Holidays $260 $190 $220

Lawn & Garden Maintenance Hourly rate* 30min* 45min*

Week Day (6am to 6pm) $85 $59 $74

Week Night (6pm to 6am) $98 $69 $85

Saturday $128 $85 $106

Sunday $172 $121 $147

Public Holidays $213 $147 $180

Trades Based Work Hourly rate* 30min* 45min*

Week Day (6am to 6pm) $115 $82 $92

Week Night (6pm to 6am) $130 $92 $105

Saturday $151 $109 $121

Sunday $176 $127 $145

Public Holidays $230 $166 $188

Allied Health Hourly rate* 30min* 45min*

Week Day (6am to 6pm) $160 $114 $128

Other Costs

Transport charge $1.25 per km

*All rates are GST free for clients receiving government-supported services. For clients not receiving government 
supported services, additional 10% GST is chargeable on these services. Cancellations require one business days’ 
notice prior to the scheduled service otherwise full charges will apply. Fees and charges are effective 1 July 2024 and 
subject to review 6 monthly. All changes will be notified in writing. No exit fees are charged by Churches of Christ.

Home Care Packages.
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Your local team can help you navigate the system, ask us how.  
Call 1800 772 011 or visit cofc.com.au



What does Care Management cover?
Our aim is to support you to achieve the most out of your package. Our Care Management fee gives you access to 
our team of expert case managers and clinicians who will support you on a regular basis and provide you with the 
following:

• Review your Home Care Agreement

• Plan with you the care you want to receive to achieve your goals

• Ensure you receive care that is respectful of your preferences and your culture

• Ongoing reviews of your care plan to align with your other supports

• Changes to your care plan and schedule as you request

• Identify and address risks to your safety and wellbeing

• Liaison with other health professionals involved in your care

• Provide you and your support network regular contact. Care Management can be provided  
to you in a range of different ways including face-to-face, phone or email

CARE MANAGEMENT AND PACKAGE MANAGEMENT FEES

Home Care Package Costs
Care Management  

(per day)
Package Management Cost  

(per day) 

15% of Home Care funding subsidy 12.5% of Home Care funding subsidy

Level 1 $4.35 $3.63

Level 2 $7.65 $6.38

Level 3 $16.66 $13.88

Level 4 $25.25 $21.04

HOME CARE FUNDING SUBSIDY**

Home Care Package Daily Subsidy Rate

Level 1 $29.01

Level 2 $51.02

Level 3 $111.04

Level 4 $168.33

** Effective 1 July 2024.
All funding subsidy rates are set by Australian Government Department of Health and Aged Care. 

What does Package Management cover?
Package management is the ongoing administration and organisational activities associated with ensuring the smooth 
delivery and management of your Home Care Package. It may include the costs for preparing monthly statements, 
managing your package funds and compliance and quality assurance activities required for Home Care Packages. 

It does not include costs that are unrelated to supporting your care or costs associated with the provider’s running 
of their business such as marketing, office rent, insurance, or activities completed before you enter into a Home Care 
Agreement with them. Where necessary, providers will include any other administration costs within the unit price for 
home care services, so you can see the all-inclusive cost of delivering the service. 
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